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Housing Policy - Newfoundland and Labrador 

Office of Accountability: Distributed Medical Education (DME) 

Office of Administrative Responsibility: Distributed Medical Education (DME) 

Approver: Senior Executive Committee (SEC) 

Approval Date: January 9th, 2023 

Review Date: January 9th, 2024 

Definitions 

Academic Year UGME 
A 52-week period commencing August of one year and finishing August of 
the subsequent year. 
PGME 
A 52-week period commencing July 1 and finishing June 30. On occasion, a 
Learner may be out-of-phase and have a starting date other than July 1. 

Disability (Persons with a 
disability) 

Persons with a disability is defined as persons who have a long-term or 
recurring physical, mental, sensory or intellectual impairment and/or who 
experience barriers to participation due to the design of social or built 
environments that do not reflect diverse abilities. 
 
In line with the Newfoundland and Labrador Human Rights Act, 2010,  
disability means one or more of the following conditions: 

i. degree of physical disability; 
ii. cognitive delay or a developmental disability; 
iii. learning disability, or a dysfunction in one or more of the processes 

involved in understanding or using symbols or language; and/or 
iv. mental health condition, illness or disorder. 

Distributed Medical 
Education (DME) 

A unit within the Faculty of Medicine responsible for overseeing the 
development and coordination of the distributed education activities for 
Undergraduate Medical Education (UGME) and Postgraduate Medical 
Education (PGME) distributed training sites. 
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Distributed Academic 
Program Administrator 
(APA) 

Memorial staff member that works with DME to provide administrative 
support to Learners and distributed faculty in regions throughout 
Newfoundland and Labrador.  

Family For the purpose of this policy, family is defined as a Learner’s Spouse or 
Common-Law Partner and/or children/dependents.  

Home-base Home-base is the community where a Learner spends the majority of their 
core rotations in a given academic year. Home-base is determined by the 
community where a Learner spends six months or greater completing core 
rotations in a single academic year, where housing is not provided for the 
Learner by DME. At times, when a Learner spends less than six (6) months in 
one location, their home-base is determined by the location where they 
spend the majority of their time. 

This definition applies to all Royal College of Physicians and Surgeons of 
Canada residency programs, College of Family Physicians of Canada 
residency program and undergraduate Learners. 
 
Home-base is determined at the start of an academic year, based on core 
rotations in assigned templates. While DME determines the location of home-
base for a Learner, it is made in consultation with the Learners academic unit. 
Home-base can change between academic years. Changes to home-base 
within an academic year is considered under extenuating circumstances and 
as capacity permits. 

Learner(s) Individual enrolled in the Doctor of Medicine (M.D.) program or a Faculty of 
Medicine residency program at Memorial University of Newfoundland. 

Memorial Leased 
Housing Unit 

Housing provided to a Learner that is leased by Memorial University of 
Newfoundland (Memorial). 

Memorial-Affiliated 
Learning Site 

Teaching sites that have established Memorandums of Understanding 
(MOU’s) with Memorial and provide Learners with medical education learning 
opportunities. 

Private Housing  Housing that is not leased by Memorial. 

Rotation The training period in one discipline with a specified timeline that has a set of 
learning objectives to be successfully completed. 
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Overview 

The Faculty of Medicine (FoM) at Memorial University of Newfoundland (Memorial) places particular emphasis 
on the importance of community and rural medical learning experiences during undergraduate and 
postgraduate medical training. To facilitate a positive learning experience, the FoM is committed to providing 
Learners with short-term housing when completing clinical placements in communities that are distant from 
St. John’s or an assigned home-base. The FoM leases housing at training sites throughout Newfoundland and 
Labrador for the use of Learners during clinical placements and maintains an inventory of room/board 
providers. 

Purpose 

To outline the principles for selecting, maintaining and providing housing to eligible Learners in the FoM. To 
provide standards to individuals involved in the organization, delivery and utilization of housing provided by 
the FoM. 

Policy 

Throughout this policy, statements indicating that a Learner will be “provided housing” denotes that housing 
will be arranged and funded by DME on behalf of the Learner. Housing will be provided at the closest 
proximity where Memorial Leased Housing Units are available. 
 
1.0 Eligibility Criteria for Housing 

1.1 Undergraduate Learners 

1.1.1 Undergraduate Medical Learners will be provided housing when completing required 
clinical learning experiences which are located one (1) or more hour(s) commute (by 
personal motor vehicle) from the Learner’s home-base, as determined by a standard 
database analysis of the commute time and distance (e.g. Google Maps), for the following 
courses (unless otherwise specified in an applicable memorandum of understanding): 

1.1.1.1 Community Engagement II; 

1.1.1.2 Community Engagement III;  

1.1.1.3 Core Experiences;  

1.1.1.4 Advanced Practice Integration. 

1.2 Postgraduate Learners 

1.2.1 Residents are provided housing when completing core rotations that are approximately a 
one (1) or more hour commute (by vehicle) from their home-base primary hospital or 
primary care clinic (in the absence of a hospital) based on a standard database analysis of 
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the commute time and distance (e.g. Google Maps) to the primary hospital or primary care 
clinic (in the absence of a hospital) in the region. 

1.3 Electives and Advanced Practice Integration (Selectives) 

1.3.1 Learners are primarily responsible for organizing and funding their own housing for 
elective and selective rotations. Learners can contact the appropriate Distributed 
Academic Program Administrator (APA) to inquire about available space in Memorial 
Leased Housing Units. However, priority is given to Learners completing required 
clinical learning experiences. Learners will not be reimbursed for private housing for 
Electives/Advanced Practice Integration (Selectives). 

1.4 Normally, housing will not be provided by DME for Learners who are completing a clinical 
placement in the community, which they have listed as their permanent address. 

 
2.0 Standards for Memorial Leased Housing Units 

The following standards apply to Memorial Leased Housing Units: 

i. A private bedroom will be provided for each Learner, which includes a keyed, security lock on the 
door. 

ii. Each unit will include standard furnishings and household appliances and equipment. Each Learner 
will have access to a desk or equivalent. 

iii. DME does not provide cleaning services throughout a Learner’s stay  

iv. All rooms within a unit will be cleaned upon total vacancy of the unit. In shared housing units, the 
departure of an individual Learner will result in the room being cleaned and readied for the next 
Learner. Remaining occupants will be advised of cleaning times before personnel arrive. Learners are 
expected to be aware that cleaning staff may enter the premises to clean individual vacant rooms. 
Cleaners will not enter occupied rooms. 

v. Contact information to assist with emergency situations regarding the premises will be posted in the 
unit and sent to the Learner via email prior to their arrival. 

vi. Wireless internet at the highest speed available for the geographic region will be available in all 
units. 

vii. DME does not provide personal items including toiletries, cleaning supplies, food, etc. 

viii. All units are smoke-free. 

ix. Landlines, where provided, are for local calls only. Learners who use a landline for long distance calls 
will be responsible for the associated charges/fees. 

x. DME reserves the right to make reasonable changes or additional housing rules regarding the 
occupation of Memorial Leased Housing Units from time to time. Such rules, including effective date, 
will be communicated to the Learners via email. 
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xi. Memorial Leased Housing Units include snow clearing, however in cases where Learners are required 
to leave the premises before snow clearing has been completed, basic snow removal tools will be 
provided. 

xii. Learner contact information may need to be shared with a Landlord and/or caretaker of the 
Memorial Leased Housing Unit. 

3.0 FoM Responsibilities 

3.1 The FoM will ensure that the allocation of housing is done in a fair and equitable manner. 

3.2 The FoM is not responsible for lost, stolen or damaged personal items during a Learner’s stay 
within housing provided by DME. 

3.3 The FoM aims to provide pet-friendly housing when possible. Pet-friendly housing is not 
guaranteed. Pet-owners who avail of pet-friendly housing must agree to follow the 
responsibilities and expectations outlined in the DME pet-friendly housing expectations and 
request form (Appendix D). 

3.4 The FoM will ensure that documented service animals and similar supports will be reasonably 
accommodated to a point of undue hardship, on a case-by-case basis, and in accordance with the 
Accessibility for Students with Disabilities Policy. 

3.5 DME reserves the right to require a Learner to vacate housing provided by DME if the Learner, 
permitted occupants, or anyone that the Learner permits on the premises: 

3.5.1  performs an illegal act on the premises; 

3.5.2  causes or permits undue damage to the premises; 

3.5.3  disrupts the peaceful enjoyment of adjacent tenants; or 

3.5.4  violates the FoM Learner Housing Agreement. 

If a Learner is asked to leave housing provided by DME alternate housing arrangements or 
associated repair costs will be at the expense of the Learner. 

4.0 Learner Responsibilities 

4.1 During their stay, Learners are responsible for reporting non-urgent issues, concerns, damages, or 
missing inventory to the Distributed APA. Urgent issues are to be immediately reported to the 
Landlord or caretaker and the Distributed APA. 

4.2 Learners are responsible for advising DME, four (4) weeks prior to the start of a rotation, if there 
are changes to their housing requirements. Learners are normally required to provide eight (8) 
weeks advance notice of any change to family housing. 

4.3 It is the Learners responsibility to request pet-friendly housing. Normally, this should be received 
twelve (12) weeks prior to the start of a rotation.  

4.4 It is the Learner’s responsibility to request disability-related accommodations in accordance 

https://www.mun.ca/policy/browse-or-search/browse-policies/university-policy/?policy=323
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with the Accessibility for Students with Disabilities Policy. Learners with disabilities must contact 
Accessibility Services (the Blundon Centre), normally three months prior to the start of the 
clinical learning experience. 

4.5 Learners are required to notify DME of any housing cancellations or adjustments. DME can 
deny a housing request in cases where the Learner does not confirm with the Distributed APA 
prior to the start of the rotation; or cancels housing two (2) weeks, or fewer, prior to the start of 
their rotation. Learners will be responsible for reimbursing DME for housing. 

4.3.1 Learners who reserve housing with DME and do not use the provided housing will be 
responsible for reimbursing DME for the amount that has been spent. 

4.3.1 It is the Learner’s responsibility to review One45 to ensure the correct contact 
information (particularly email address) is available to DME. 

4.6 Learners are expected to adhere to DME guidelines indicated in the Housing Policy and the 
Housing Agreement. Non-compliance will be deemed a breach of this agreement and may result 
in disciplinary action by the UGME or PGME offices. A breach of this agreement is grounds for 
DME to refuse Learner housing, rendering the Learner solely responsible for their rural housing. 

 

5.0 Family Housing 

5.1 Learners may be eligible to receive family housing when their spouse/common-law partner and/or 
children/dependents will be accompanying them outside of St. John’s, full time, throughout the 
majority of their clinical learning experience of minimally, eight (8) weeks or greater as outlined in 
sections 1.1.1 and 1.2.1. Priority will be given to families with children and/or dependents. DME 
will consider providing housing to families on a core rotation, which are less than eight (8) weeks 
in duration.  

5.1.1 Family housing will not be considered in circumstances where a Learner’s family members 
will visit regularly or sporadically (i.e., weekends). 

5.2 If family housing is not available, the Learner will be responsible for arranging private housing. 

5.2.1 The learner will be reimbursed up to $250 per week for private housing. 

5.2.2 Rental costs must be pre-approved by DME, prior to costs being incurred. DME will not 
provide reimbursements for private housing, which have not been pre-approved. 

5.2.3 Learners are responsible for covering additional costs associated with private housing (i.e., 
security deposit, cleaning fees, down payment or service charges). 

5.2.5 In line with Procedure B.0 Private Housing, DME reserves the right to verify private 
housing before reimbursement is provided. 

5.3 Learners seeking family housing must submit a Family Housing Request Form (Appendix C) 
signed by their phase lead or program director (or delegate). The completed form must be 
submitted to the housing coordinator, normally, eight (8) weeks prior to the start of the clinical 

https://www.mun.ca/policy/browse/policies/view.php?policy=323
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learning experience. 

5.3.1. In the absence of a completed form, Learners will not be provided family housing nor 
be reimbursed for private family housing. 

5.4. Family housing units are not furnished for young children as child-related furnishings limit the 
availability of living space available. Learners who live with a young child/children in a family 
housing unit are responsible for the provision of child-related furnishings and safety (i.e., 
cribs, changing tables, or safety gates). Permanent alteration of the property is not permitted 
for the purpose of child-proofing. DME will not be responsible, nor held accountable, for these 
arrangements. 

6.0 Alternate Housing Arrangements 

6.1 A Family Medicine resident whose home-base is outside St. John’s and is required to travel to St. 
John’s to attend core content and orientation may make arrangements for private overnight 
housing with the appropriate DME approvals. Such approved arrangements will be reimbursed 
at the standard rate. 

6.1.3 Reimbursements will only be provided for the required nights away from home-
base, and Learners must include their core content and/or orientation schedule. 

6.1.3 DME does not provide a reimbursement for any housing for enhanced learning 
experiences, such as Point of Care Ultrasound (PoCUS) training, Advanced Cardiac Life 
Support (ACLS), and other courses beyond core content and orientation. 

6.1.3 Whenever possible, residents are encouraged to reach out to DME to determine 
if there is availability within Memorial Leased Housing Units. 

6.2 For clinical learning experiences in communities where Memorial Leased Housing Units are not 
available, Learners are strongly encouraged to complete an equivalent clinical learning 
experience at an alternative location and/or during an alternative time. If an alternative is not 
available, DME will work with the Learner to find housing within reasonable proximity to the 
clinical learning experience. Learners who insist on completing their clinical learning experience 
in a community where no Memorial Leased Housing Units are available and an alternate location 
or scheduling option is available, will be responsible for finding and funding their own housing. 

6.3 In certain situations, Learners may be required to pay upfront for private housing. Learners 
will be reimbursed for the payment(s) only in cases where private housing was pre-approved by 
DME before any costs incurred. 

6.3.1 Payments for private housing which have not been pre-approved by DME will not be 
reimbursed. 

6.3.2 DME reserves the right to verify private housing before reimbursement is made as per 
the Procedure B.0 Private Housing. 

6.4 In extenuating circumstances, a Learner’s request for an alternate housing should be brought 
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forward to the housing coordinator for advice on the required process. The DME Housing Advisory 
committee will be consulted as needed. 

6.5 If a Learner refuses to stay in housing provided by DME for reasons other than those indicated 
in 6.4 (i.e., decor not to their liking; Learner wishes to stay with family, Learner does not like 
assigned roommate selection), the Learner will not be reimbursed for any payment associated with 
the housing. 

6.5.1 Learners who repeatedly refuse housing may no longer be entitled access to housing as 
per Section 4.3. 

6.6 Learners who are required to complete out-of-province core rotations and require alternate 
housing should reach out to the housing coordinator to determine reimbursement details a 
minimum of eight (8) weeks before the start of the rotation. 

7.0 Memorial-affiliated Learning Sites 

7.1 Housing at Memorial-affiliated learning sites will be subject to the relevant Memorandum of 
Understanding between the host learning site and Memorial. 

7.2 Learners scheduled to complete clinical placements at Memorial-affiliated learning sites shall 
contact the appropriate administrator from that site to request housing. 

8.0 Appeals 

8.1 DME is responsible for ensuring a fair, equitable and transparent appeals process. 

8.2 Learners have the right to appeal a housing decision or sanction imposed by DME (i.e., denied 
approval for a private housing, payment for damages or lost keys). 

8.3 The grounds for an appeal must be based on extenuating circumstances that ought to be 
considered, or procedural flaws including procedural unfairness and/or bias. 
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Procedure 

A.0 Assigning and Requesting Housing  

A.1. Before the start of the academic year, the respective undergraduate, postgraduate or discipline 
office creates the master schedule, indicating the training location, dates and specifies the 
Learner’s home-base. Template changes will be permitted as per occupancy and capacity. 

A.2. The appropriate office sends the Distributed Academic Program Administrators (APA’s) the 
master regional training schedule for the academic year. 

A.3. The Distributed APA contacts each Learner in their region to ask if they require housing for the 
clinical placement. 

A.3.1. Distributed APA’s copy the housing coordinator and the discipline APA on communication 
with Learners, when deemed necessary. 

A.4. If the Learner requires housing, rotation details and contact information will be confirmed 
through One45. If the Distributed APA requires additional information, they will email the 
Learner. Examples of required information may include, but are not limited to: 

A.4.1. Name; 
A.4.2. Email address; 
A.4.3. Emergency contact phone number; 
A.4.4. Rotation details; 
A.4.5. Community; 
A.4.6. Arrival date and departure date; 
A.4.7. Housing required (yes or no); 
A.4.8. Pet-friendly housing requested (yes or no); 
A.4.9. Type of housing (single or family); 

A.4.9.1. Family housing requests will be directed to the housing coordinator. 
A.4.10. Any other information pertinent to their requests 

A.5. Learners assigned to Memorial Leased Housing Unit or housing set up by DME, will receive an 
email from the Distributed APA no later than two (2) weeks prior to the start of their clinical 
placement. This will include the housing confirmation and information regarding housing 
location, rules and regulations, contact information, key location and any other pertinent 
information as deemed necessary. 

A.5.1. The Distributed APA will follow-up with the Learner if confirmation is not received. 

A.6. Prior to the start of their stay, the Learner completes and submits a copy of the FoM Learner 
Housing Agreement (Appendix A). 
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A.6.1 Learners will be required to submit a new Learner Housing Agreement each academic 
year. Once completed, the Learner Housing Agreement will be applied to all stays in that 
academic year. 

A.7. The respective Undergraduate, Postgraduate or Discipline offices report changes (i.e., vacation 
leave, bereavement leave) to the Learner’s rotation schedule immediately to the Distributed APA 
and the housing coordinator so bookings can be revised. 

A.8. Requests for and changes to housing arrangements, outside the normal process, will be reviewed 
by the DME Housing Advisory Committee (see Appendix F).  On a case-by-case basis, housing 
assignment issues or concerns, outside of the appeals process, will be addressed by the DME 
Housing Advisory Committee.   

A.9. Learners are encouraged to complete and submit a Housing Feedback Survey and/or 
Community Feedback Survey via One45. 

B.0 Private Housing  

B.1. In situations where a Learner is to pay upfront for private housing that will be reimbursed by 
DME, the following process will apply: 
 
B.1.1. Learner seeks approval for their chosen housing at least one (1) month before the start of 

the clinical placement and prior to any expenses being paid by the Learner. The housing 
coordinator collects the following information from the Learner: 

B.1.1.1. Landlord contact information including phone and email address; 

B.1.1.1.1. This information may be used for verification purposes. 

B.1.1.2. rental cost; 

B.1.1.3. address; and 

B.1.1.4. arrival and departure dates. 

B.2. Learners will receive an electronic notification of final approval from the Housing Coordinator 
and the Learner will then make final arrangements with the Landlord including pick-up of keys 
and information on house rules. 

B.3. All rental costs will be paid upfront by the Learner, and original rental receipts (signed by the 
Landlord) are to be submitted to DME for allowable reimbursement. Receipts will indicate 
payment made by the Learner to the Landlord, including the Landlord’s signature or electronic 
signature. 

C.0. Appeals Process 

C.1. Learners who wish to contest a DME housing decision or sanction will submit an appeal request, 
in writing, to the appropriate Associate Dean outlining their concerns within ten (10) working days 
after the completion of their clinical placement. 
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C.1.1. PGME Learners submit an appeal request to the Associate Dean, UGME. 

C.1.2. UGME Learners submit an appeal request to the Associate Dean, PGME. 

C.1.3. Learners who wish to contest a decision from the Blundon Centre must abide by the 
Memorial Accessibility for Students with Disabilities Policy and related procedures. 

C.2. The appropriate Associate Dean convenes a meeting of the appropriate Appeals Panel (Appendix 
E) to consider the appeal as soon as possible. 

C.2.1. All relevant documentation is compiled and circulated to the panel members for review. 

C.3. The appeal panel has the authority to: 

C.3.1. uphold the original decision or sanction of DME; or 

C.3.2. grant the request of the Learner with or without modifications. 

C.4. The decision of the appeals panel is conveyed in writing to the Learner within fifteen (15) 
working days of the appeals panel meeting. The decision of the appeal panel is final. 

D.0. Procedure for requesting Family Housing 

D.1. To request family housing a signed form is to be submitted to the housing coordinator at least 
eight (8) weeks in advance. The form is to be signed by the program director or phase Lead (or 
delegate). 

E.0. Procedure for extenuating circumstances 

E.1. If DME is required to make a last-minute change to a Learner’s housing, due to no fault of the 
Learner, the housing coordinator will work with individuals on a case-by-case basis to find an 
alternate housing arrangement. 

E.2. In these situations, Learners are not permitted to secure their own housing without the approval 
of the housing coordinator. 

F.0. Procedure for arrival 

F.1. Learners are provided with check-in instructions to be completed upon arrival. 

F.2. When arriving to a Memorial Leased Housing Unit, Learners are expected to complete a general 
inspection report bringing forward any issues with respect to cleanliness or broken/missing items 
to the immediate attention of the Distributed APA. 

G.0. Procedure for vacating housing 

G.1. Upon vacating housing, Learners are to complete the Memorial Leased Housing Unit Departure 
Checklist (Appendix B) or the departing checklist provided by the Landlord. 

G.2. Any keys will be returned to the identified drop-off location. 

 

 

https://www.mun.ca/policy/browse-or-search/browse-policies/university-policy/?policy=323
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Related Links 
 

Access to Information and Protection of Privacy Act (ATIPPA)  
Accessibility for Students with Disabilities Policy 
Memorial’s Privacy Policy  
FoM Statement of Professional Attributes 
Student Code of Conduct 

  

https://www.assembly.nl.ca/Legislation/sr/statutes/a01-2.htm
http://www.mun.ca/policy/site/policy.php?id=240
https://www.mun.ca/policy/browse/policies/view.php?policy=228
https://www.mun.ca/medicine/current-learners/professionalism-and-mistreatment/
https://www.mun.ca/student/student-supports-and-services/respectful-campus-community/student-code-of-conduct/
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APPENDIX A- Faculty of Medicine Learner Housing Agreement 
 
This Agreement is made this __day of ___20  ____ 
 
Between: 
 
The Distributed Medical Education (DME) Office, Faculty of Medicine, Memorial University (DME) 
 

AND 
  (the Learner). 

 
In this agreement, the term “key” refers to a means of gaining or preventing entrance to housing (i.e., metal key, key card, code 
pad). 
 
WHEREAS Learners are from time to time required, as part of their educational program, to do clinical placements and rotations; 
 
AND WHEREAS Learners will require housing during their clinical rotations and placements; 
 
AND WHEREAS DME wishes to help provide housing during the Learner’s clinical placement or rotation; 
 
NOW THEREFORE this Agreement witnesses that for good and valuable consideration, the receipt and sufficiency whereof is hereby 
acknowledged, the parties agree to the following terms and conditions. 

 

SECTION 1: CONDITIONS AND TERMS 

1. The Learner acknowledges that DME will pay for housing on the Learner’s behalf, as per policy. 
2. The Learner agrees to remain enrolled in the Faculty of Medicine for the duration of this Agreement. 
3. DME agrees to provide housing for the Learner for a period of time determined by the Learner’s respective program. 
4. The Learner acknowledges that they are required to remove all personal belongings from their assigned housing at the end of 

their clinical rotation, clean the room, tidy common areas and ensure that the housing is left in good repair, and vacate as 
required, unless continuance arrangements are confirmed in writing and in advance of the termination of the clinical rotation. 

5. The Learner acknowledges they are not the tenant of the housing, Memorial University is the tenant of leased housing. 

SECTION 2: ASSIGNED HOUSING 

1. The Learner acknowledges that the assigned housing is for personal use and agrees not to sublet the housing. 
2. The Learner acknowledges that the assigned housing is smoke-free. 
3. The Learner acknowledges that the assigned housing is for personal use only and agrees not to use assigned housing to operate a 

business or to advertise for a business. 
4. The Learner agrees that DME may change the assigned housing in the event of extenuating circumstances and will follow the 

procedure identified in the policy with as much notice given as possible. 
5. The Learner agrees not to change assigned housing unless authorized by DME. 
6. DME agrees to consider a Learner’s valid request for a change of housing. 
7. The Learner agrees that DME may, under special circumstances, provide the Learner with temporary and alternative housing. 
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SECTION 3: ACCESS TO HOUSING 

The Learner agrees that the earliest arrival time is 4:00pm unless otherwise approved by the Landlord. 

1. The Learner agrees that the Landlord, university staff, and/or external contractors who have been authorized by the Landlord, 
have the right to enter the housing in order to conduct regular inspections, make necessary repairs, and verify compliance with 
this Agreement. Individuals entering the premises will make every effort to provide as much notice as possible when entering. 

2. The Learner agrees that in the event of an emergency, including but not limited to, fire, flood or other natural disasters, the 
Landlord and/or external contractors authorized by the Landlord have the right to enter the housing. 

3. DME agrees to provide the Learner with the Landlord contact information to arrange for pick-up of key(s) for access to the 
assigned housing, including keys to the building, room, and related common areas.  These key(s) will be provided to the Learner 
by the Landlord. 

4. The Learner accepts responsibility for the care and control of assigned key(s) and parking permits. 
5. The Learner agrees to only use the key(s) for the purpose for which they were provided. 
6. The Learner agrees to neither loan nor otherwise give possession of the key(s) and/or passcodes to electronic locks to another 

individual. 
7. The Learner agrees to neither alter nor permit the alteration of the key(s) and/or passcode to electronic locks. 
8. The Learner agrees to neither copy nor permit the copying of key(s). 
9. The Learner agrees to inform the Landlord and DME, as soon as possible, if the key(s) and/or passcode does not function 

properly, or are lost. 
10.  The Learner agrees to return key(s) and parking permits when provided. 
11. The Learner agrees that visitors are not to be given access to shared housing, or are permitted to reside in the property without 

the Learner being present. 
 

SECTION 4: HOUSING MAINTENANCE  

1. The Learner agrees that the assigned housing including furniture, furnishings and associated equipment remain the property of 
the Landlord. 

2. The Learner agrees to maintain the assigned housing, including furniture, furnishings and associated equipment (i.e., keys, locks 
or access cards) in a clean, hygienic, and working condition at all times. 

3. The Learner agrees that all housing is smoke-free. 
4. The Learner agrees not to throw anything, or permit anything to be thrown, out of the windows, or onto the stairwells, 

sidewalks, fire escape routes or grounds. 
5. The Learner agrees not to tamper with, or otherwise disable safety and security equipment (i.e., fire and smoke detectors, fire 

extinguishers, fire hoses, door locks, card readers). 
6. The Learner agrees to use only Canadian Standards Association (CSA) approved cooking appliances (i.e., microwaves and deep 

fryers) and only in areas that have been designated as kitchens. 
7. The Learner agrees to promptly report, to the Landlord and DME, any failure of equipment including mechanical, plumbing and 

electrical equipment. 
8. The Learner agrees to promptly report, to the Landlord and DME, pest control issues such as, but not limited to, rodents and 

insects. 
9. The Learner agrees not to alter the permanent features (i.e., walls, blinds, furniture) of their assigned housing by painting, 

removing, relocating or changing the permanent features in any way. 
10. Learner agrees to ensure windows and doors are closed and locked when leaving the assigned housing. 
11. The Learner agrees to accept responsibility for loss of, or damage to, the housing, furnishings, furniture and equipment (i.e., keys, 

locks, access cards, and fire and life safety) that is caused by the acts or omissions of the Learner. Costs of cleaning, maintenance 
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or replacing furnishings will be at the expense of the Learner. 
12. The Learner accepts that DME cannot guarantee an allergen-free environment. 
SECTION 5: LEARNER’S PROPERTY 

1. The Learner agrees that neither DME nor Memorial University will be held responsible for lost, stolen or damaged personal 
items during a Learner’s stay within the assigned housing. Learners are strongly advised to obtain tenant insurance to cover 
personal belongings during their stay. 

2. The Learner agrees to remove all personal property from the housing, including perishable items, when checking out at the 
end of this Agreement. 

3. The Learner agrees that the Landlord and DME have the authority to remove personal property left behind after the Learner 
has checked out. 

SECTION 6: LEARNER CONDUCT 

1. The Learner will demonstrate professional behaviour in line with the Faculty of Medicine’s Statement of Professional Attributes.  
2. The Learner will adhere to outlined housing rules and follow identified procedures as per the policy. 
3. The Learner acknowledges and will be respectful of municipal legislation, including adhering to noise by-laws and will refrain 

from affecting the peaceful enjoyment of others. 
4. The Learner agrees to behave in accordance with, and abide by, Memorial University’s Student Code of Conduct, this 

Agreement, and municipal, provincial, and federal laws. 
5. The Learner agrees that the regulations, terms and conditions of this Agreement represent a minimum standard of conduct 

that is expected of all Learners. 
6. The Learner acknowledges that, in accordance with Memorial University’s Student Code of Conduct, reports of the Learner’s 

behaviour that is in violation of university policies, rules, or regulations, and/or municipal, provincial, or federal law may be 
referred to other university officials and/or local law enforcement agencies. 

7. The Learner acknowledges that any violation of the smoke-free regulations may result in cleaning or maintenance costs which 
will be at the Learner’s expense. Learners who are found in violation of the smoke -free regulations may be asked to vacate 
the assigned housing and find alternate housing arrangements for the duration of their rotation, at the Learner’s expense. 

SECTION 7: PERSONAL INFORMATION 

1. DME agrees to maintain personal information of the Learner (the Learner’s application, agreements, reports, etc.) in 
accordance with the University’s privacy policy and the Provincial Access to Information and Protection of Privacy Act 
(ATIPPA). 

2. The Learner authorizes the housing coordinator (or delegate) to contact the emergency contact persons as recorded on the 
Learner’s student record, in the event, or threat, of serious illness or injury. This may require disclosure of a medical or 
personal condition as part of the circle of care and efforts to resolve. 

3. The Learner understands that DME may have to share information such as Learner rotation schedule or contact information 
with the Landlord to verify arrival, departure, cleaning and maintenance schedules. 

https://www.mun.ca/medicine/current-learners/professionalism-and-mistreatment/
https://www.mun.ca/student/conduct/code_of_conduct.php
https://www.mun.ca/student/conduct/code_of_conduct.php
https://www.mun.ca/student/conduct/code_of_conduct.php
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SECTION 8: ACCEPTANCE OF THE AGREEMENT 
 
By indicating acceptance of this Agreement, the Learner agrees to the aforementioned conditions and terms as included in the 
Housing Policy including the associated financial responsibilities and adherence to Memorial University’s Student Code of 
Conduct, and local laws. DME may require additional information and follow a verification process as needed. If additional 
information is required to evaluate the request, the applicant will agree to provide further information to DME. 

 
 

 

 
 
 

 
 
 
 
 

 
 
  

 
 
 
 
 
The information on this form is collected under the authority of the Access to Information and Protection of Privacy Act, 2015 (SNL2015 Chapter A-
1.2) and is needed to process your housing agreement. If you have questions about the collection and use of this information contact 
dme.housing@mun.ca. 

(Please Print) 

(Signature) 

(Date) 

https://www.mun.ca/student/conduct/code_of_conduct.php
https://www.mun.ca/student/conduct/code_of_conduct.php
mailto:dme.housing@mun.ca.
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APPENDIX B- Memorial Leased Housing Unit Departure Checklist 
 

1. Please depart from the unit no later than 12:00 noon on your departure date. If there are concerns regarding 
departure time, please email the Distributed APA in your region in advance to discuss alternate arrangements. 

2. Return all door keys to the assigned drop-off location. 

3. Before leaving the unit, please complete the following: 

 

 Turn off all lights, fans, television, radios, etc. 

 Make sure all water taps are turned off. 

 Lower thermostats to 18 degrees Celsius or 65 degrees Fahrenheit (if unit is vacant). 

 Remove all items from the fridge. 

 Ensure all toiletries are clean and put away. 

 Lock all doors and windows. Close the blinds. 

 Remove all personal items, including study materials.  

 
 

Remove all garbage and recyclables from the unit. 

 
 

Remove linens (bedsheets and towels) and place them in the laundry 

 
Please complete the Housing Feedback Survey on One45. We appreciate your feedback and suggestions. 
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Appendix C- Family Housing Request Form 
 
To be completed by the Learner requesting alternate housing for rotations in Newfoundland and Labrador and signed by 

their Program Director, Phase Lead or delegate. 

 
Family Housing Required for: 
Number of Individuals:  ______________________ 
Please list relationship(s) to learner:_______________________________________________ 
Other (please specify): ________________________________________________________ 
 
Duration of Rotation:  
 
Start Date: _____________________________ 

 
 
End Date: ______________________________ 
 

 
Location of Rotation:_________________________________________________________________ 
 
 
I certify that the above request is true, as per Section 5.0 of the Housing Policy-Newfoundland & Labrador, learners are 
eligible to receive family housing if their spouse/common-law partner and/or children/dependents will be 
accompanying them outside of St. John’s for a period of eight (8) weeks or greater in the same location of a clinical 
placement, full-time and for the majority of a clinical learning experience. DME will consider providing housing to 
families on a core rotation which are less than eight (8) weeks in duration.  
 
This form must be submitted eight (8) weeks before the start of a core rotation, without a completed form, DME 
cannot guarantee housing will be available, nor will a learner qualify for a reimbursement of private housing.  
 
Learner Signature: _______________________________________________ Date: _______________ 
 
 
Program Director/Phase Lead Signature: ______________________________ Date: _______________ 
 

Completed forms can be submitted to dme.housing@mun.ca 
or to Administrative Services in 2M227 

 

 
 

 
 
 

mailto:dme.housing@mun.ca
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APPENDIX D- Pet Friendly Housing Request Form  

Distributed Medical Education (DME) 
 
 

To be completed by the learner requesting pet-friendly housing for their clinical experience in 
Newfoundland and Labrador and signed by the program director/ phase lead/ clerkship discipline coordinator (or 

delegate). 
Date of request:_______________________________________________________ 
 

 
Name: ________________________________________________________ 
 
Duration of clinical experience:  
 
Start date: _____________________________ 

 
 
End date: ______________________________ 
 

Location of clinical experience:  _________________________________________________________________ 
 

Type of pet(s) including breed (if applicable):____________________________________________________ 
*One pet is permitted per learner with the exception of small, caged animals or those contained in an aquarium and only 
as deemed appropriate by DME. 
*Pets are defined as any animal that is kept in the home as a companion rather than utility. 
Is your pet fully vaccinated? __________________________________________ 
Date of most recent pet vaccination:____________________________________ 
 
To ensure that housing cleanliness is optimized and that the experience is a safe and comfortable one, all learners must 
exhibit utmost responsibility for their pet(s) and fulfill expectations as outlined below.  
 
Please initial next to each responsibility when requesting pet-friendly housing: 
 

o Damage: Learner will be responsible to pay for all damage caused by their pet. In cases where more than 
one pet is present in shared housing and it is unclear which pet is responsible for damages, the costs will 
be shared by pet-owners (costs divided). 
 

o Cleaning:  Learner will be responsible for cleaning up after their pet and ensuring proper disposal of waste.   
 

o Concerns: Postgraduate learners understand that, according to the PARNL- collective agreement, pet-
friendly housing for shared locations will be provided with the agreement of the sharer(s). If there are 
concerns raised from cohabitants regarding a pet, and if these concerns warrant the removal of a pet, a 
notice to vacate the property may be given to the pet-owner. 

https://parnl.ca/agreement/
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DME Expectations: 
- Normally, requests for pet-friendly housing must be received by DME twelve (12) weeks in 

advance of the clinical experience. 
- Where applicable, pet must be licensed in the municipality where the individual resides.  
- The pet must be safely contained when the learner is not on the property. 
- Learners are limited to one pet; exceptions may be permitted for small caged or contained 

animals. 
- Learners understand that in shared housing there may be more than one pet. Learners are 

expected to monitor the behavior and safety of cohabitating pets. DME is not responsible for 
damage or injury caused by a pet(s). Learners are responsible for the actions, behaviour and 
consequences of the pet(s). DME will not mediate any issues involving cohabitating pets.  

- To ensure the safety of all pets, pets must be vaccinated and free of any communicable diseases. 
- Learners are aware that DME is not responsible for providing pet-related safety equipment 

including a fenced yard, dog safety gates or tethers. 
- Learners understand that they must adhere to the DME Housing Policy and agree to review it 

prior to the start of their rotation to ensure compliance. 

I ______________________have noted the above requirements and as a responsible pet-owner, I agree to 
provide a safe environment for my pet and a respectful living arrangement for fellow Learners in shared housing 
while maintaining the integrity of the property. I understand that this information will be shared with DME 
employees, the Landlord and Learners living in the shared housing unit.  
 
Postgraduate learner signature:_________________________________        date: _______________ 
 
Program director/ phase lead (or delegate) signature:___________________ date: _______________ 
  
Undergraduate learner signature:_________________________________     date: _______________ 
 
DME signature:_________________________________                                  date: _______________ 
 
Please note that housing priority will be given to postgraduate learners. Undergraduate learners will be provided 
with pet-friendly housing as space permits. Normally, completed forms and required documentation must be 
submitted 12-weeks before the start of the clinical experience to dme.housing@mun.ca  or to 2M227.  

 
The collection of personal information is authorized under the Access to Information and Protection of Privacy Act, 2015 SNL 2015 CHAPTER A-1.2. The 
information collected on this form will be used for the purpose(s) of administering the Faculty of Medicine’s housing policy.  Direct questions related to 

the collection and retention of this information to dme.housing@mun.ca. 
 

 
 

file://mun-fs/homedirs$/hickeyt/dme.housing@mun.ca%20
mailto:dme.housing@mun.ca
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APPENDIX E- Housing Appeals Panel Composition 
 

Appeals Panel for PGME Learners:  
Associate Dean of UGME (or delegate)  
PGME Coordinator (or delegate) 
PARNL Representative 
Human Resources Manager, Faculty of Medicine (or delegate) 

Appeals Panel for UGME Learners:  
Associate Dean of PGME (or delegate) 
UGME Coordinator (or delegate) 
President of the Medical Student Society (MSS) (or delegate) 
Human Resources Manager, Faculty of Medicine (or delegate) 
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Appendix F- DME Housing Advisory Committee  
 

Purpose 
The DME Housing Advisory Committee is established to provide advice and oversight on housing issues and concerns 
outside the normal process as outlined in the housing policy. 
 
Membership 
Assistant Dean, Distributed Medical Education, Chair 
Coordinator, Distributed Medical Education 
Chief Operating Officer, Office of the Dean 
Regional Representative or Lead, Distributed Medical Education 
Housing Coordinator, Distributed Medical Education 
 
Meeting 
• The Committee shall meet at the call of the Chair as needed. 
• As per Memorial’s conflict of interest policy all members shall disclose any real, perceived or anticipated conflict 

of interest prior to reviewing each case.  
• Formal minutes will not be taken. 

 
Quorum 
The Committee shall have a minimum of three (3) members to put forth recommendations for each case. 
 
 

https://www.mun.ca/policy/browse-or-search/browse-policies/university-policy/?policy=322
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